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19th Healthcare Executive Management
Development Programme concludes

GJ REPORT President. AIIMS Jammu
JAMMU, SEP 23: Indian mentioned about being tech- |
Institute of Management nologically savvy and driv- |

(IIM) Jamnm" in partnership
with the All-India Institute of
Medical Sciences (AIIMS)
Jammu and the Research
Foundation of Hospital &
Healthcare Administration
(RFHHA), has organized a
joint  programme ftitled,
"Healthcare Executive
Management Development
Programme (HXMDP). The
HxMDP is a week-long resi-
dential programme conclud-
ed today. The programme has
46 participants nationwide
and features health care and
hospital administrators.

The valedictory ceremony
was graced by Prof (Dr) Y K
Gupta, President, AIIMS
Jammu (virtual mode): Prof
(Dr) Shakti Gupta, Director,
AIIMS Jammu: Prof Bejon
Kumar Mishra, International
Consumer Policy Expert,
Hyderabad and Founder
Director, Patient Safety and
Access Initiative of India
Foundation, Dr R
Chandrashekar. Ex-Chief,
Architect, MoH & FW, GOI,
Chairman, IGBC Healthcare
Rating, Consultant, World
Bank. Visiting Prof London,
South Bank University, Dr
Harsha Jariwala, Programme
Director, Lt General (Dr)
Sunil Kant, Medical
Superintendent, AlIMS
Jammu, and other faculty and
staff of both Institutes.

Speaking on the occasion,
Prof (Dr) Y K Gupla,

ing efficiency in the existing |
system and gave an overview |

into the modalities involved |

in the healthcare system. He |
also emphasized about giv- |
ing affordable treatment and |
stressed on women empow- |
erment.

Speaking on the occasion. |
Prof (Dr) Shakti Gupta. |
Executive Director, AIIMS |
Jammu, in his valedictory |

address, mentioned about |
making AIIMS Jammu, the |
most technologically |

advanced Instimite in the |
country and contribute to the |
development of U.T of J&K |
and thereby playing an evi- |

dent role in the nation build- |

ing exercise. He gave the |
progress update regarding |
the fast-paced construction |
activity nearing completion. |

Prof BS Sahay. Director, |

IIM Jammu, mentioned that |

the HxMDP offered the |
unique advantage of learning |
the basics of management |
and operations from IIM |
Jammu, medical aspects |
from AIIMS Jammu and |
gaining subsecl;leut knowl- |
edge, practical, hands-on ses-
sions for effective manage- |
ment of hospitals and health- |
care services. He further reit- |
erated it is now up to the par- |
ticipants how to utilize the |
knowledge that they have |
acquired from the experts |
during the weeklong power |
packed progranune. ‘
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Panel of experts urges stronger measures to

ofessionals

protect healthcare pr

Panelists posing for a photograph on closing ceremony of 19th HXMDP at Jammu.

® STATE TIMES NEWS

JAMMU: In a thought-
provoking panel discus-
sion on September 23,
2023, healtheare experts
and law enforeement offi-
cials came together to

address the pressing

ssue

of violenee against health-
care  professionals  in
India. The discussion,
held at the 19th HIXMDP
at  Hotel Vivanta by
AIIMS, Jammu, shed light
on the gravity of the prob-
lem and outlined compre-
hensive recommendations
to tackle this growing con-
cern. A group of health-
care experts, law enforce-
ment officials, and
esteemed panelists  gath-
ered to address the alarm-
ing issue of violence
against healtheare profes-
sionals in India
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graced by the pre

ion  was

ence of
the
including interna-

figures in

field,
tional
expert Prof.Bejon Kumar
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SulemanChaudhary, IPS,
DIG, J&K, and prominent
healtheare profes
AIIMS,
amonyg othe
During
Dr.Kshit
moderator,

sionals

from Jammu,

s,
the
1 Singh,
the
ing the neces-

session,
the

stage

set

by empha
sity for greater awareness
and understanding of the
escalating violence faced
by healtheare profession-
als in India.

She presented a detailed
of the current
scenario, delved into the
root causes of the issue,
and analyzed the nature of
the violence and its fa
reaching impact. Real-
case studies provided a
backdrop to
the discussions.

Prof. Bejon Kumar
Mishra took the floor to
underseore the eritical
importance of healtheare
s striking a
balance between

overview

compelling

professions

delicate
their multifaceted respon-
sibilities, particularly in
government hospitals. He

H

that, under
circumstances, should the
quality of healtheare be
compromised and called

stressed no

for unwavering accounta-
bility, transparency, and
an - unswerving commit-
ment to patient welfare.

SulemanChaudhary,
IPS, DIG, J&K,
insights into the prepared-

shared

ness of the police force in
dealing with cases of vio-
lence against healtheare

workers. Ie emphasized
the necessity for robust
safety and security strate-

gies within hospitals and
urged eitizens to report
highlighting
their paramount responsi-
bility in such situations.
Dr. Dinesh Rao, HOD
Forensie  Medicine  at
AIIMS, Jammu, provided
an in-depth exploration of
the existing laws and acts
pertaining  to
against healtheare profes-
healtheare

incidents,

violence

sionals  and
institutions
He

role

stressed the pivotal

of administrators in

both preventing and effec-
tively addre
of violence.
called for

responses to such
5. Lt Gen (Dr.) Sunil
Kant, SM, VSM (Retd.),
highlighted the signifi-
cance of incorporating soft

sing incidents
He further
more robust

skills and communication
curriculum in  medical
education. He underlined
the responsibility of insti-
tutions in offering sup-
port, including litigation
assistance i”l(] l‘lilllllr"lll'll*
medieal
coverage, to
healtheare
Harbans

insurance
safeguard
employees.
Nagokay pro-
posed the establishment of
media cells within health-
care facilities to enhanee
doctor-patient communi-
cation and improve the
overall public perception
of healtheare providers.
He str

positive information

sive

ed the need for

dis-

semination direetly from
healtheare institutions.

inte
resourcesy

Dr.Sunaina delved
the substantial
required for patients in
intensive units)
(ICUs) and underseored|
the importance of main
taining honest and eontin

care

uous communication|
between  doctors  and
patients.

The panel concluded thel
sion by presenting a

ies of recommendations]
aimed at eurbing violene

inst healtheare profes]
sionals. These recommen-
dations included enhancedy
security measures, institu-]
tional support for litiga
tion and medieal
ance, improved communi]
cation skills and empathy
healtheare work-|
ers, stringent legal action|

insur

E o
among

against perpetrators, thel
introduction of centralfl
laws to address violence
against healtheare profes
sionals, inereased health
care sector funding, dedi
cated police desks for han-|
dling such cases, and pro
vision of le

L
e

1l assistanee
to doetors who have heen
vietimized.

This panel
served as a pivotal plat4
form for thel
growing vio-|
lence
profe
conerete roadmap tows

diseussion|

addressing
menace of
healtheare)
ionals, offering af
rd|
environ-|

against

creati

g safer
ments for those dedicated|
to saving lives.
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Panel Of Experts Urges Stronger
Measures To Protect Healthcare
Professionals

JAMMUJAMMU AND KASHMIRTOP J&K NEWS]
By Statetimes_editor Last updated Sep 25, 2023
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STATE TIMES NEWS

JAMMU: In a thought-provoking panel discussion on September 23, 2023, healthcare
experts and law enforcement officials came together to address the pressing issue of
violence against healthcare professionals in India. The discussion, held at the 19th
HXMDP at Hotel Vivanta by AIIMS, Jammu, shed light on the gravity of the problem
and outlined comprehensive recommendations to tackle this growing concern. A
group of healthcare experts, law enforcement officials, and esteemed panelists
gathered to address the alarming issue of violence against healthcare professionals
in India.

The discussion was graced by the presence of notable figures in the field, including
international consumer policy expert Prof.Bejon Kumar Mishra, SulemanChaudhary,
IPS, DIG, J&K, and prominent healthcare professionals from AIIMS, Jammu, among
others.During the session, Dr.Kshitija Singh, the moderator, set the stage by
emphasizing the necessity for greater awareness and understanding of the escalating
violence faced by healthcare professionals in India.

She presented a detailed overview of the current scenario, delved into the root causes
of the issue, and analyzed the nature of the violence and its far-reaching impact. Real-
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life case studies provided a compelling backdrop to the discussions.

Prof. Bejon Kumar Mishra took the floor to underscore the critical importance of
healthcare professionals striking a delicate balance between their multifaceted
responsibilities, particularly in government hospitals. He stressed that, under no
circumstances, should the quality of healthcare be compromised and called for
unwavering accountability, transparency, and an unswerving commitment to patient
welfare.

Suleman Chaudhary, IPS, DIG, J&K, shared insights into the preparedness of the police
force in dealing with cases of violence against healthcare workers. He emphasized
the necessity for robust safety and security strategies within hospitals and urged
citizens to report incidents, highlighting their paramount responsibility in such
situations.

Dr. Dinesh Rao, HOD Forensic Medicine at AIIMS, Jammu, provided an in-depth
exploration of the existing laws and acts pertaining to violence against healthcare
professionals and healthcare institutions.

He stressed the pivotal role of administrators in both preventing and effectively
addressing incidents of violence. He further called for more robust legal responses to
such cases. Lt Gen (Dr.) Sunil Kant, SM, VSM (Retd.), highlighted the significance of
incorporating soft skills and communication curriculum in medical education. He
underlined the responsibility of institutions in offering support, including litigation
assistance and comprehensive medical insurance coverage, to safeguard healthcare
employees. Harbans Nagokay proposed the establishment of media cells within
healthcare facilities to enhance doctor-patient communication and improve the
overall public perception of healthcare providers. He stressed the need for positive
information dissemination directly from healthcare institutions.
Dr.Sunaina delved into the substantial resources required for patients in intensive care
units (ICUs) and underscored the importance of maintaining honest and continuous
communication between doctors and patients.

The panel concluded the discussion by presenting a series of recommendations
aimed at curbing violence against healthcare professionals. These recommendations
included enhanced security measures, institutional support for litigation and medical
insurance, improved communication skills and empathy among healthcare workers,
stringent legal action against perpetrators, the introduction of central laws to address
violence against healthcare professionals, increased healthcare sector funding,
dedicated police desks for handling such cases, and provision of legal assistance to
doctors who have been victimized.

This panel discussion served as a pivotal platform for addressing the growing menace

of violence against healthcare professionals, offering a concrete roadmap toward
creating safer environments for those dedicated to saving lives.

https://statetimes.in/panel-of-experts-urges-stronger-measures-to-protect-healthcare-professionals/



https://statetimes.in/panel-of-experts-urges-stronger-measures-to-protect-healthcare-professionals/

